HUMAN RIGHTS POLICY

INTRODUCTION

TAV Operation Services is part of TAV Airports Holding and operates within the broader
framework of the Group’s policies and commitments.

This Human Rights Policy is aligned with the principles defined at Group level and
reflects TAV-OS’s commitment to applying them in a manner consistent with its own
activities, operations and geographical footprint.

1. OUR COMMITMENT

TAV Operation Services is committed to respecting human rights across its operations
and value chain, in alignment with the principles defined by TAV Airports Holding.

We aim to ensure that our activities are conducted in a way that respects the dignity,
safety and rights of all individuals, including employees, contractors, partners,
customers and local communities.

This commitment is an integral part of how we operate and make decisions across all
countries in which we are present.

2. OURAPPROACH

Our approach is based on three key principles :
¢ Respect: we seek to prevent situations where our activities could negatively
impact people
e Awareness : we aim to identify and understand the most relevant risks related to
our operations and value chain
e Action : we take appropriate measures to address issues when they arise
This approach is progressively strengthened over time, building on existing practices and
experience.

3. SCOPE

This policy applies to:
e allemployees of TAV Operation Services
e contractors and temporary workers
e suppliers and business partners
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e anyindividual or community potentially affected by our activities
We expect our partners and suppliers to adhere to principles consistent with this policy.

4. KEY PRINCIPLES
In line with our commitments, we aimto :
Working conditions

e provide fair and appropriate working conditions
e comply with applicable labour laws and standards
e support a safe and healthy work environment

Non-discrimination and inclusion

e ensure equal opportunities
e prevent discrimination based on personal characteristics
e promote arespectful and inclusive workplace

Freedom association

e respect employees’ rights to organize and engage in collective dialogue in
accordance with local laws

Prohibition of forced and child labour
e strictly prohibit any form of forced labour, child labour or abusive practices
Respect for individuals and communities

e take into account the impact of our activities on local communities
e engage with stakeholders where relevant

e aim to prevent negative impacts and address concerns

5. RISKAWARENESS AND MANAGEMENT

We aim to identify and understand the most relevant risks related to our activities and
value chain.

To do so, we progressively :

e review our operations and activities to identify potential areas of risk
e consider feedback from employees and stakeholders

e prioritize the most relevant topics based on their potential impact
This approach allows us to focus our efforts where they are most needed.
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6. REPORTING AND RESPONSE

We encourage employees and stakeholders to raise concerns or report issues related to
human rights.

When issues are identified, we aimto :

e assess the situation
e take appropriate action
o follow up to ensure issues are addressed

Where relevant, we seek to engage with the parties involved to find appropriate
solutions.

7. SUPPLY CHAIN
We expect our suppliers and partners to respect human rights principles.
We progressively :

e communicate our expectations
e identify priority suppliers where relevant
e engage with them on key topics when needed

Where issues arise, we aim to work with suppliers to address them, and consider
appropriate actions if necessary.

8. GOVERNANCE
This policy is supported by the company’s leadership.

Responsibilities for its implementation are shared across relevant functions, including
HR, operations and management teams.

The policy is reviewed periodically and updated as needed.

9. CONTINUOUS IMPROVEMENT
We recognize that this is an ongoing process.
We aim to progressively strengthen our approach by :

e building on existing practices
e improving visibility and consistency
e adapting to evolving expectations and contexts
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