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RESPONSIBLE SUPPLIER CODE 
Working together to deliver hospitality responsibly 

 

 

 

 

OUR MISSION 

"Welcoming and serving guests with care, respect and dedication, shaped 
by a mindful and inspirational approach to people and environment." 

 

Delivering this mission requires more than operational excellence. It relies 
on trusted partnerships with suppliers who share our commitment to 
responsible business practices, respect for people and high standards of 
integrity. Every product delivered and every service performed contributes 
directly to the experience our guests receive and to the way TAV-OS fulfills its 
mission across its international operations. 
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1. WHY THIS CODE ? 

Suppliers are essential partners in the delivery of TAV-OS services. Every 
product delivered and every service performed contributes to the experience 
our guests receive and to the way TAV-OS operates across its international 
activities. 

This Responsible Supplier Code establishes the minimum standards and 
expectations applicable to all suppliers working with TAV-OS. It provides a 
common framework for responsible business partnerships and supports a 
consistent approach to ethical business conduct, respect for people, 
environmental responsibility and operational integrity across all TAV-OS 
operations. 

TAV-OS expects all suppliers to conduct their business in accordance with 
the principles set out in this Code and to comply with all applicable laws and 
regulations in the countries where they operate. Suppliers are also expected 
to promote these principles within their own organization and, where 
appropriate, throughout their own supply chain. 

Compliance with this Responsible Supplier Code is a condition of doing 
business with TAV-OS. By entering into or maintaining a business 
relationship with the company, suppliers acknowledge this Code and 
commit to complying with its principles throughout the duration of their 
engagement. 

The principles described in this Code are intended to foster long-term, 
responsible and mutually beneficial business relationships based on trust, 
transparency and shared responsibility. 

This Code complements existing contractual agreements and applicable 
legal requirements. It does not replace local contracts or statutory 
obligations but establishes a shared foundation for responsible 
collaboration across all TAV-OS operations. 
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2. OUR PRINCIPLES FOR RESPONSIBLE PARTNERSHIPS 

The following principles define the minimum standards expected from all 
suppliers working with TAV-OS. Suppliers shall comply with these principles 
throughout the duration of their business relationship with the company and 
ensure that their own activities are conducted responsibly, ethically and in 
accordance with applicable laws and regulations. 

Business Integrity 

Suppliers shall conduct their business with honesty, integrity and 
transparency. They shall comply with all applicable laws and regulations and 
shall not engage in bribery, corruption, fraud, money laundering, conflicts of 
interest or any other unethical business practice. 

TAV-OS expectations are aligned with the principles of the United Nations 
Global Compact and internationally recognized standards of responsible 
business conduct. 

Respect for People & Human Rights 

Suppliers shall respect internationally recognized human rights and treat all 
individuals with dignity, fairness and respect. Discrimination, harassment, 
forced labour, child labour and any form of abuse or exploitation shall not be 
tolerated. 

TAV-OS expectations are consistent with the Universal Declaration of Human 
Rights and the ILO Fundamental Principles and Rights at Work. 

Fair Working Conditions 

Suppliers shall provide fair and lawful working conditions in accordance with 
applicable labour legislation. This includes fair remuneration, appropriate 
working hours, equal opportunity, respect for legally recognized workers' 
rights and access to a workplace free from intimidation or retaliation. 

TAV-OS supports the principles reflected in the ILO Core Labour Standards 
and expects its suppliers to uphold equivalent practices. 
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Health, Safety & Wellbeing 

Suppliers shall provide and maintain a safe and healthy working environment 
for their employees and any person affected by their activities. Appropriate 
training, supervision, equipment and preventive measures shall be 
implemented to minimize occupational risks, particularly within airport 
operational environments. 

TAV-OS expects suppliers to comply with applicable health and safety 
regulations and to apply internationally recognized prevention principles. 

Environmental Responsibility 

Suppliers shall comply with applicable environmental legislation and 
conduct their activities in a responsible manner. They are expected to 
prevent pollution, reduce waste, use resources efficiently and contribute, 
where possible, to improving the environmental performance of the services 
they provide. Where suppliers provide food or other animal-based products 
to TAV-OS, they are encouraged to support responsible sourcing practices 
that take animal welfare into consideration, in accordance with applicable 
legislation and recognized industry standards. 

TAV-OS encourages suppliers to support internationally recognized 
environmental principles, including those promoted by the United Nations 
Global Compact. 

Governance, Transparency & Cooperation 

Suppliers shall cooperate openly and transparently with TAV-OS and provide 
accurate information when reasonably requested to support responsible 
supplier management. Suppliers shall also ensure that any subcontractors 
engaged in delivering products or services related to TAV-OS activities 
operate in accordance with principles consistent with this Responsible 
Supplier Code. 

Responsible partnerships rely on transparency, accountability and a shared 
commitment to continuous improvement. 
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3. IMPLEMENTATION 

This Responsible Supplier Code is intended to guide the day-to-day 
relationship between TAV-OS and its suppliers. Beyond defining shared 
principles, it aims to support open communication, continuous 
improvement and responsible business practices throughout the supplier 
relationship. 

Application of the Code 

Suppliers are expected to apply the principles described in this Responsible 
Supplier Code throughout their business relationship with TAV-OS and, 
where appropriate, to promote equivalent standards within their own 
organization and supply chain. 

Dialogue & Transparency 

TAV-OS values open and constructive communication with its suppliers. 
Suppliers are expected to communicate openly and to promptly inform TAV-
OS of any significant issue that may affect service delivery or their ability to 
comply with the principles described in this Code.  

Continuous Improvement 

TAV-OS recognizes that responsible business practices evolve over time. 
Suppliers are encouraged to continuously strengthen their social, ethical 
and environmental practices and to work collaboratively with TAV-OS to 
identify opportunities for improvement where needed. 

Supplier Relationship Review 

TAV-OS may take a supplier's commitment to the principles described in this 
Responsible Supplier Code into consideration when establishing, reviewing 
or renewing business relationships. 
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OUR SHARED COMMITMENT 

TAV-OS expects all suppliers to comply with the principles set out in this 
Responsible Supplier Code throughout the duration of their business 
relationship with the company. 

By signing below, the supplier confirms that it has read, understood and 
agrees to comply with the principles described in this Responsible Supplier 
Code throughout its business relationship with TAV-OS. 

 

Supplier name :  

Representative :  

Position :  

Date :  

Signature 

 


